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STATEMENT OF LIMITED WARRANTY (CONT’d)

3. PROCEDURE FOR WARRANTY SERVICE
Prior to returning any Product to Doty Belt, you must first contact Doty Belt, either by 
telephone (to (916) 698-2551) or email (support@dotybelt.com), to confirm that your 
Product is covered by the foregoing warranty.  To do that, you may be required to produce 
a copy of the original receipt or other proof of purchase from Doty Belt.  If such Product is 
covered, you must obtain from Doty Belt a return merchandise authorization (“RMA”) 
number and shipping instructions prior to any shipment of such Product to Doty Belt, and 
include that RMA number with any corresponding Product shipment.

4. PRODUCT RETURNS RULES
You may return products shipped to you by Doty Belt, LLC only as follows:

• You may return, at your own expense and risk, products that are unused and in their 
original and unopened packaging within thirty (30) days of receipt of shipment.  In that 
case, we will promptly refund all amounts you paid for those products.

• You may return, at your own expense and risk, products that are not in their original 
and unopened packaging within thirty (30) days of receipt of shipment, but are in a 
condition that we can resell them.  In that case, we will promptly refund all amounts you 
paid for those products.

• You may return, at your own expense and risk, products that you have used and that 
are not in a condition that we can resell them within thirty (30) days of receipt of 
shipment.  In that case, we will promptly refund one half (1/2) of the amounts you paid 
for those products.

• Other than as stated in these rules and in the Statement of Limited Warranty that 
accompanies the products, we do not accept product returns.

5. WARRANTY DISCLAIMER
THIS STATEMENT OF LIMITED WARRANTY IS THE SOLE WARRANTY MADE BY DOTY BELT 
WITH RESPECT TO PRODUCTS OR ANY MATTER WHATSOEVER.  TO THE EXTENT 
PERMITTED BY LAW, DOTY BELT HEREBY DISCLAIMS ALL OTHER WARRANTIES, 
INCLUDING WITHOUT LIMITATION ANY IMPLIED WARRANTIES OF FITNESS FOR A 
PARTICULAR PURPOSE, MERCHANTABILITY OR NONINFRINGEMENT OF THIRD PARTY 
RIGHTS.  Some jurisdictions do not permit the disclaimer of certain warranties so the 
foregoing may not apply to you.

6. RETURN
If you do not agree to the terms of this Statement of Limited Warranty, you may return 
the Product to Doty Belt, unused and in its original packaging, within ten (10) days of 
purchase for a full refund.

If you have any questions about the Product or this Statement of Limited Warranty, you 
may contact Doty Belt at:

Doty Belt, LLC
8260 Brianna Court

Sacramento, CA 95829
Attention: Customer Service

(916) 698-2551
Fax: (916) 647-9700

support@dotybelt.com

DOTY BELT and the Doty Belt logo are trademarks of Doty Belt, LLC
and may not be used without prior written permission.




